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Open enrollment is your annual opportunity to choose your benefit 
options for the coming calendar year. In this newsletter, you will learn 
about new and changing features as well as tools, information, and 
services you can use as you enroll. Then we invite you to enroll via 
Workday—from work or home—during the open enrollment period. 
Once you receive an open enrollment task in your Workday Inbox, you 
can begin enrolling by selecting the “Open Enrollment Change: Your 
Name 01/01/2023” option. 

IF YOU DON’T ENROLL

If you choose not to enroll during the window, you may not have the 
2023 benefits coverage that’s best for you and your family. Your existing 
coverage elections will roll over  into next year. However, you must 
make an election to continue your Health Savings Account (HSA) and/
or Flexible Savings Account(s) (FSA) contributions in 2023. They will not 
roll over. Your next opportunity to change your coverage would be in fall 
2023 for your 2024 benefits coverage unless you have a qualified family 
status change this coming year. That’s why we encourage you to take a 
close look at all the benefits information provided in this newsletter. 

As part of the Total 
Rewards program 

from Bronson, our 
benefit plans are 

just one of the many 
ways Bronson works 
to help take care of 

you and your family.
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total rewards
designed for your best life

WELCOME TO BENEFITS OPEN ENROLLMENT 2023
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Your feedback inspired  
us to change our  

Total Rewards package  
over the next several 
years so the benefits 

better meet your needs, 
right where you are  

at every point in your  
life and career.

The ongoing stress and uncertainty of the COVID-19 pandemic has 
taken a toll on healthcare workers around the world—including all of 
us at Bronson. We know it has not been easy to be on the front lines. 
We listened to your feedback on the types of benefits and support that 
would be most helpful for you—both through our recent Employee Voice 
Survey and through formal and informal conversations. Thank you.

YOUR TOTAL REWARDS

There’s a lot! To make it easier to 
choose your rewards, you’ll start 
seeing these icons on everything 
related to your rewards. Your 
package includes a wide range of 
plans and programs in the areas of: 

total rewards
designed for your best life

careerhealth well-being
Comprehensive 

plans and programs 
to help you get and 

stay healthy

financial
Competitive pay, 

income protection 
plans, and 
incentives 

Paid time off and 
other benefits to 

support you and your 
family day to day

A variety of 
opportunities to 
help you learn, 

grow, and develop

Introducing Total Rewards: Designed for Your Best Life

OUR TOTAL REWARDS COMMITMENT
At Bronson, we want to continue to be an employer of choice, and our Total Rewards package 
is an important part of that goal. We are changing our benefits as we grow as a healthcare 
organization in the communities we serve. Each year we take a close look at our benefits 
package. This year and in the next several years, we will be making changes to:

1 Offer You More Flexibility. At Bronson, we are committed to putting diversity, 
equity, and inclusion into practice. We foster a culture that recognizes the unique 
strengths and talents of each person as we strive to be a place where everyone 
belongs and has the support you need when times are tough. And we are building in 
more flexibility over the next several years to empower you to live your best life.

2 Keep Coverage Affordable and Accessible. We always look for ways to 
balance two of our benefit goals—offering you and your family affordable, accessible 
care and coverage while making that coverage sustainable for the company. One way 
we do that is through special benefits like our Wellness Program.  

3 Offer What You Need the Most. We make sure our plans and programs reflect 
your feedback and stay highly competitive, relevant, and valuable for our diverse and 
growing employee population. While we focus on the plans that most employees use 
(like medical coverage), we also offer a full array of options to support the demands of 
your busy life—from your health and finances, to your overall well-being.

https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/Health-Wellness.aspx
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What’s New and 
Changing for 2023 
—and Why

WHAT’S NEXT WITH TOTAL REWARDS
In the rest of this newsletter, you’ll see the benefits changes we’re 
making for 2023. Most of the benefit plans will stay the same in 2023, 
but we have made some changes as we listened to your feedback and 
evaluated our plans. 

In the next couple of years, you’ll see us moving away from a “one size fits 
all” approach as we strive to add more flexibility into our rewards and make 
sure our plans and programs are competitive and meet your changing needs.

health

86%

14%

Bronson Subsidy

Employee Contribution

• Bronson subsidizes 
health plan costs for 
employees at 86% 
which is 4-7% higher 
than comparable 
employers. 

What’s Changing?

• Most organizations do not offer this type of 
benefit, and very few Bronson employees 
took advantage of this credit. We will 
redirect these savings into making other 
benefits more affordable for all employees.

MEDICAL PREMIUMS

As with most organizations, in 2023 you will see 
some increases in your medical plan premiums 
(the amount that comes out of your pay checks). 
Bronson’s contributions are going up as well. See 
the 2023 Comparison and Summary Trifold for 
your medical premiums.

MEDICAL OPT-OUT CREDIT

We will no longer offer the opt-out credit to employees 
who decline medical coverage through Bronson. However, 
if you are not enrolled in one of our Bronson medical plans, 
you may want to consider the HRA benefit. It reimburses 
out-of-pocket expenses when you visit a Bronson provider.

Tier 1 Tier 2  Tier 3

PPO $500 / $1,000 
HDHP $1,700 / $3,400

PPO $900 / $1,800
HDHP $2,000 / $4,000

PPO $1,400 / $2,800 
HDHP $3,950 / $7,900

MEDICAL DEDUCTIBLES

We are increasing plan deductibles for employee only/family coverage: • As health care costs continue 
to increase, we are changing 
the deductibles to be more 
in line with comparable 
employers.

COVID-19 TREATMENT

The coverage for COVID treatments will go back to normal cost 
sharing. COVID testing and immunizations, as required, will 
continue to be free for anyone covered by our medical plan.

• This is a common approach. In fact, 
most U.S. organizations have already 
restarted normal cost sharing.

Why?

Why?

Why?

Why?

https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/Medical.aspx
https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/HRA.aspx
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HEALTHBRIDGE 

We will no longer offer this service 
designed to manage and pay for 
out-of-pocket medical care.

Employee Only Employee + 1 or more

You: Up to $3,850 anually
Bronson: $600 anually*

You: Up to $7,750 anually
Bronson: $1,200 anually*

HEALTH SAVINGS ACCOUNT (HSA) CONTRIBUTIONS 

HSA contributions for 2023 will be:

* Employer contributions will be distributed in quarterly installments.

• After evaluating the program and the feedback we received 
from you, we determined that we would no longer partner 
with HealthBridge. 

• If you have claims with dates of service in 2022, you will 
continue to use HealthBridge. 

• Claims with dates of service in 2023 will not go through 
HealthBridge.

Why?

• Each year, the IRS increases the 
maximum that employees can 
contribute. 

• Bronson contributions continue to be 
higher than comparable employers.

HEALTH FLEXIBLE SPENDING ACCOUNTS (FSAs)

In 2023, you can contribute up to $2,850 to either the General 
Purpose or Limited Purpose Health FSA. You can carryover up 
to $570 in either account from 2022 to 2023.

• Each year, the IRS increases the 
maximum that employees can 
contribute.

CHIROPRACTIC and PT, OT, and ST

Chiropractic and Physical Therapy (PT), Occupational Therapy (OT), 
and Speech Therapy (ST) will have a maximum combined limit of  
60 visits per person per year.

Chiropractic services will be covered by the Medical Plan instead of the 
Wellness Program. For each in-network visit, you’ll pay a $40 co-pay. 

In the PPO medical plan, for each PT, OT, and ST, appointment,  
you’ll pay a $40/visit co-pay for Tier 1 and $60 for Tier 2 services.

• With co-pays, your cost will be 
predictable and likely cost you 
less out-of-pocket.

• Covering chiropractic care 
under the medical plan and 
having a visit limit are common 
approaches now.

OUTPATIENT LABS AND X-RAYS 

Instead of paying co-insurance (a percentage of the 
cost), you’ll pay a $40 co-pay for Tier 1 services.

• With a co-pay, your cost will be predictable 
and likely cost you less out-of-pocket.

Why?

Why?

Why?

Why?

What’s Changing?
health
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WELLNESS PROGRAM 

We’re expanding our Wellness Program to include more 
financial, emotional, and physical support options for you 
and your covered dependents. Reimbursement dollars 
can now be used on new offerings such as pet walking, 
ski passes, swimming lessons, nutritional supplements, 
and more. Please click here to see the full list.

• The last few years have been particularly stressful, 
and you’ve been asking for more support options.

• These changes are a step toward our goal of 
offering you a more flexible benefits package.

• We wanted to offer more options for covered 
dependents to support a healthy lifestyle.

Why?

financial

What’s Changing?

• As a result of your feedback we have 
increased the maximum annual benefit 
to be in line with comparable employers.

Why?

DENTAL 

Deductibles and Benefit Maximums will be:

Deductible
$50 employee only
$100 employee + 1
$150 family

Maximum Benefit Change
$1,500 (Standard)
$2,000 (Deluxe) 

SHORT-TERM DISABILITY (STD)

Weekly Maximum 
Benefits will still be paid for 26 weeks, but we’re 
adding a $2,000 weekly benefit maximum.

• Having a maximum is standard practice and affects 
very few employees. It also ensures all employees 
receive pay when they need to be off work.

Why?

What’s Changing?

PUBLIC SERVICE LOAN 
FORGIVENESS (PSLF)

• This program can help you navigate student loan debt and earn forgiveness.Why?

ENRICH PLATFORM
• Later this year we’ll be introducing a financial wellness platform with personalized 

financial resources focused on topics that are important to you. Watch your email 
for the announcement. 

Why?

PTO SELL BACK

You will be able to sell back up to  
120 hours of PTO at 100% in 2023. 
This PTO Sell Q&A 2023 gives you 
more details.

• Through our Employee Voice Survey, you told us that you want 
this sell back option to continue.

• If you wish to receive this benefit, don’t forget to actively elect 
PTO sell back at 100% during your annual enrollment.

Why?

health

https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/Health-Wellness.aspx
https://public2016.bronsonhg.org/sites/EmployeeBenefits/Paid%20Time%20Off%20Documents/PTO%20Sell%20Q&A%202023.pdf
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JELLYVISION — ALEX
We are excited to bring back ALEX, our interactive tool 
that provides online benefits education and benefits 
support for employees. ALEX walks you through the 
process of picking your best benefits and provides easy-
to-understand explanations for any questions you might 
have along the way. Included in this tool are side-by-side 
comparisons of the different plans. This year, even more 
information will be made available to you through ALEX 
Complete. You will have the opportunity to learn more 
about Tax Savings, Life Insurance, Pharmacy Savings, 
HSAs, and more!

The annual Open Enrollment 
period is a time of opportunity 
as well as responsibility. As 
you review this year’s changes 
and plan your course of 
action, be sure to include  
your family in the process.  
Several resources are made 
available to you during  
open enrollment to assist  
you in your decision-making.

ENROLL THROUGH WORKDAY
Again, this year, you will enroll and/or make changes to 
your benefits during open enrollment using Workday 
which you can access from work or home. You will 
receive a notification item in your Workday Inbox and 
can begin enrolling by selecting the “Open Enrollment 
Change: Your Name 01/01/2023” option. Please look 

HUMAN RESOURCES — BENEFITS
The HR benefits team is here to assist you during the 
Open Enrollment period to address any questions 
or concerns you may have. You have the option of 
emailing us at hrhelp@bronsonhg.org or  
by calling (269) 341-6310 Monday – Friday from  
7:30 a.m. to 4:30 p.m.

2023 BENEFITS OPEN ENROLLMENT GUIDE 
An updated and comprehensive Open Enrollment 
Guide on the 2023 benefit offerings and resources 
to help guide your enrollment process will soon be 
available at www.mybronsonbenefits.com.

Benefits are more than 
just health insurance.  
Talk to ALEX to see 
everything that’s  
available to you  
and your family!

Tools, Information, and Services Available to You

www.myalex.com/bronsonhealthcare/2023#intro

 at the open enrollment job aid located on the Bronson 
Intranet under "HR Guides and Tutorials".

https://adfs.bronsonhg.org/adfs/ls?version=1.0&action=signin&realm=urn%3AAppProxy%3Acom&appRealm=1fa05692-cabb-ea11-8114-0050569f5855&returnUrl=https%3A%2F%2Finside.bronsonhg.org%2Fdepartment%2Fhr%2FWorkday%2520Job%2520Aids%2FOpen%2520Enrollment%2520Job%2520Aid.pdf&client-request-id=B0D03152-DA79-0000-B2A8-E1B079DAD801
mailto:hrhelp%40bronsonhg.org?subject=
https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/Home.aspx
https://www.myalex.com/bronsonhealthcare/2023#intro
https://www.myalex.com/bronsonhealthcare/2023#intro
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• ABS

• Delta Dental

• Navia Benefit 
Solutions

• Express Scripts

• Fidelity 

• SunLife

• MetLife (Hyatt Legal)

• BCBS of Michigan

• VSP

• Nationwide Pet 
Insurance

• Allstate Identity  
Protection

• BenefitWallet

• SW MI ERN

• HelpNet

• Bronson Human 
Resources

• Bronson Pharmacy

• Bronson fitness centers

Virtual Benefits Fair
This year, the Bronson Employee Benefits Fair is going virtual! Learn about the 
2023 employee benefit programs and interact with vendors right from your 
computer. Attending the Virtual Fair gives employees and family members the 
opportunity to speak with Bronson’s benefit plan providers.

VENDORS
During the virtual event, you will be able to chat 
via instant message with several vendors:

HOW WILL THE VIRTUAL BRONSON BENEFITS FAIR WORK?
We will send you an email and post a link to register for the event!

1. Register for the event: https://bronsonbenefits2022.vfairs.com

2. Attend the event any time between 7:30 a.m. and 4 p.m. on 
October 28 and: 

a. Chat with vendors using instant messaging. 

b. Download related informational materials. 

c. Participate in a virtual leaderboard to win prizes!
 *Participants in the virtual benefits event will be eligible for prizes.

ADDITIONAL INFORMATION
Open enrollment is Oct. 28 – Nov. 20.

• Can’t make it on October 28? Register and log on through 
November 20 to download helpful information.

• Need additional assistance with open enrollment?  
Attend an in-person Help Session.

Friday, October 28, 2022
7:30 a.m. to 4 p.m.
Location: At your computer 
by clicking here! 

Help Sessions
Would you like help enrolling in your benefits through Workday? We are here to 
help. Please visit one of the drop in sessions listed below for a date/time/location 
convenient for you.

BRONSON BATTLE CREEK
•  Friday, Nov. 4 • 10 a.m. to 3 p.m. 

Outpatient Center:  Conference Room C

• Tuesday, Nov. 15 • 8 a.m. to 11 a.m. 
Outpatient Center: Conference Room C

BRONSON METHODIST HOSPITAL
• Tuesday, Oct. 25 • 10 a.m. to 4 p.m. 

Gilmore Center:  Rooms A & B

•  Monday, Nov. 7 • 7 a.m. to 5 p.m.  
Gilmore Center:  Computer Lab 8

• Friday, Nov. 18 • 2 to 4 p.m.  
Gilmore Center:  Computer Lab 8

Help Session attendees must 
always wear a mask and 
practice social distancing of 
at least 6 feet from others. 
For everyone’s safety, we are 
limiting the room to a total of 
3 people, including HR staff. 
While waiting outside the 
conference room, attendees 
must continue to practice 
social distancing of at least 6 
feet from others.

BRONSON LAKEVIEW HOSPITAL
•  Thursday, Nov. 3 • 8 a.m. to 12 p.m.  

BLH: Classroom 4

BRONSON SOUTH HAVEN
•  Wednesday, Nov. 9 • 1 to 3 p.m. 

BSH Main Campus,  
Staff Conference Room (Rm. #183)

OFFSITE LOCATIONS
•  Wednesday, Nov. 9 • 1 to 3 p.m.  

Bronson Athletic Club, Kalamazoo:  
Youth Activity Center

ONE-ON-ONE HELP SESSION
•  You can request a virtual  

one-on-one help session by emailing: 
hrhelp@bronsonhg.org

https://bronsonbenefits2022.vfairs.com
https://mybronsonbenefits2022.vfairs.com
https://mybronsonbenefits2022.vfairs.com
mailto:hrhelp%40bronsonhg.org?subject=
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For More Information
We hope this enrollment newsletter has 
provided you with the information you need to 
understand what’s new and changing for 2023. 
In addition to reviewing and making your benefit 
elections, please remember to view your personal 
information. This will allow you to update your 
address, phone number, emergency contacts, 
etc. You may update your personal information 
at any time throughout the year. However, if you 
still have questions, you can contact the Human 
Resources Service Center at (269) 341-6310 from 
7:30 a.m. to 4:30 p.m. Monday through Friday or 
email hrhelp@bronsonhg.org.

This newsletter is meant to provide basic benefit plan information. Every 
attempt has been made to ensure that the information included in this 
newsletter is accurate. For additional details and specific information, 
please contact Human Resources or review the Summary Plan Description 
(SPD) for each plan. SPDs are available by contacting the Human Resources 
Service Center at (269) 341-6310 or email hrhelp@bronsonhg.org  
for a printed version.

DISCLAIMER: Bronson reserves the right to terminate, suspend, withdraw, 
amend, or modify the plan in whole or in part at any time. Further, 
Bronson reserves the right to terminate or modify coverage for any group 
of employees and their dependents or a class of dependents at any time.

During Open Enrollment
 Talk to ALEX for benefits support and easy-to-understand explanations.

 Please be sure to carefully review the benefits options described in  
this document and the Open Enrollment Guide.

 You can log on to www.mybronsonbenefits.com to find more detailed 
information about your Bronson benefits.

 Look for emails announcing open enrollment and open enrollment 
reminders.

 We strongly encourage you to attend this year’s virtual benefits fair 
or one-on-one help sessions! Both options give you the opportunity 
to receive direct assistance with the enrollment process. At the virtual 
benefits fair, you can speak with many of Bronson’s benefit plan providers.

Benefits Directory

If you have questions about: Then contact:

Medical Plans ABS (844) 501-3466 • www.abs-tpa.com

Prescription Plans Express Scripts (800) 711-0917 • www.express-scripts.com

Dental Plans Delta Dental (800) 462-7283 • www.deltadentalmi.com

Vision Plans Vision Service Plan (800) 877-7195 • www.vsp.com

FSA / HRA / Wellness Navia (800) 669-3539 • customerservice@naviabenefits.com

Health Savings Account BenefitWallet (877) 472-4200 • www.mybenefitwallet.com

Retirement Plans, 403(b) Fidelity (800) 343-0860 • www.fidelity.com/atwork

General Benefit Questions Human Resources – Kalamazoo (269) 341-6310 • HRBenefits@bronsonhg.org

Workday Sign-on Issues IT Help Desk (269) 341-6330 • ITHelpDesk@bronsonhg.org

Benefit Website www.mybronsonbenefits.com

careerhealth financialwell-being careerhealth financialwell-being careerhealth financialwell-being careerhealth financialwell-being

mailto:hrhelp%40bronsonhg.org?subject=
mailto:hrhelp%40bronsonhg.org?subject=
https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/Home.aspx
https://www.abs-tpa.com/
https://www.express-scripts.com/
https://www.deltadentalmi.com/
https://www.vsp.com/
mailto:customerservice%40naviabenefits.com?subject=
https://www.mybenefitwallet.com/
https://nb.fidelity.com/public/nb/atwork/home
mailto:HRBenefits%40bronsonhg.org?subject=
mailto:ITHelpDesk%40bronsonhg.org?subject=
https://public2016.bronsonhg.org/sites/EmployeeBenefits/SitePages/Home.aspx

